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MOL (Americas) LLC
100 Oceangate, Suite 850
Long Beach, CA. 90802 USA

April 19, 2023

To Our Valued Customers:

First of all, we truly appreciate your continued patronage to our service.

As your leading Ro/Ro carrier in the Los Angeles area and the west coast, we are
committed to offering you the highest quality of service shipping your vehicles to
Japan and other destinations.

It is unfortunate that our operational costs including unforeseen expenses, keep
rising and we can no longer absorb these costs. As we all know, worldwide
inflation is still very elevated. And we hope it will subside in the near future.

In this regard, we are implementing a new round of rate increase on all
commodities, shipping from west coast ports to Japan destination, effective May
17, 2023. Please feel free to contact our office (Tel: 562-884-1596) for more
details.

We sincerely appreciate your kind understanding to our current situation.

If you have any questions, please do not hesitate to contact us.

Sincerely,

MOL (Americas) LLC
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